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"�	
� !�� )9�-!���, Solace, Softalk 
�������� ��� ��	���� !����� 
��	"� /�* ��'��� !��� 
9� ���� ��� �� 

���	"�। ��	����:	��� �(����+�
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� 
� '��� 
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��� ��( !��
� /0 ��'�	#� �����&�।  

/
	# 
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• Business �� 
������� 
� 	�	����� ���, �
�9� �9�
 	�	����� !���, �(X 
� ���� 	
��, return on investment 
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�� ���, 	
=��� \�0� �����  ���, ��(��( �9��+	� �*]�^ �(����:	� /� ��6( 9�
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• People ���� ���_�� 
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�:	�� �K� 	
��� �� ��	= �� )
�� 
���� ( ��
� !��� /��� �	�), �(������ � 

��(��( ����  ��� 
�������� ���9 �b3c।  
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"� ��	&	�(
 �	����:	� ��: 

• Nortel http://www.nortel.com/ 
• Avaya http://www.avaya.com/ 
• Cisco http://www.cisco.com 
• Digisoft http://www.digisoft.com/ 
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http://www.business.com/directory/telecommunications/call_centers/software/ 
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��� <�� /� �
�� ���(� (!��� /0:	��
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��'�� ����। ��� !���
� 0	w	������0 ����� /0 ��������� �<#��(��:	� ���(�:	�� ���6�� 
���। /0=��� 
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�������� ��( ����������� ���
 �<#��(�� ����"  �� ��6( ���9�
 �	�	�� �� Asterisk। ����������� Asterisk /� 
) �	c ���
 
�������0 �(�~� ��5।  �� /
	# �
���& ��, Aheeva Technologies (http://aheeva.com/) ���
� 
Aheeva Contact Center Suite �	������ ��6( Asterisk /� �<#��0�	# �%� ) �	c 	����� �(���� 
���"। ������� !	� �9� 
���9 	��	�
(���� !��� IP telephony �(��� /0 ��������� �<#��(��:	� 	��� 
�� 
�	", <�� �"�������� /0:	�� ��� 
�	=��� ���� 
��"। !���
� �"��������0 /'� /0 Asterisk �(���� 
�� 	�	={ 6���� 
�������� �<#��(�� 	
�5। /"�-� 
��� 	
"� ����������� �<#��(��:	� ��:  

• Asterisk: http://www.asterisk.org  
• Svarog CalSvarog CalSvarog CalSvarog Call Contactl Contactl Contactl Contact Center: http://sourceforge.net/projects/svarog/http://sourceforge.net/projects/svarog/http://sourceforge.net/projects/svarog/http://sourceforge.net/projects/svarog/ 
• Activa for Asterisk: http://sourceforge.net/projects/activa/http://sourceforge.net/projects/activa/http://sourceforge.net/projects/activa/http://sourceforge.net/projects/activa/  



• asterCRM http://sourceforge.net/projects/asteriskhttp://sourceforge.net/projects/asteriskhttp://sourceforge.net/projects/asteriskhttp://sourceforge.net/projects/asterisk----crm/crm/crm/crm/ 
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 Customer Relationship Management (CRM) �	�। ����������� /�� 	
"� CRM :	� ��: 

• SugarCRM: http://www.sugarcrm.com/crm/ 
• Open Source CRM: http://sourceforge.net/projects/opensourcecrm/ 
• Anteil CRM: http://www.anteil.com/  
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��"�। ������� e-learning, e-healthcare, e-gov, VoIP, call center 
/� ��� ���;�� 
��"�। ��*�� =�;�� 	���� � ) �	c 	�;�� ��'�
� �b�	
� ���# ��� www.biggani.org । ��'�
� 0��0� 	h
��� 
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