SCATETN MRS FECICI bl F41 7E]

T, W% 77T

Tel Al sl Tt @ Siwima Reght /e Trwe ©f (G (ORI T “FABR TR @l IAmRATE o
SleT (G (7T | AR SRF! AIfSTaR (1 SIRIEA-&-fTel AR @ <A FUCS B0k | FA ANFR LI AR, (FITCe T
@3B FACTOR AWM YECe A ©Tg AT WK 2R @ 2 7 I [ (S Bl Ty Ty WS AR, B o] (1
FFCe ARl opifn Topifir... | AR SR SRt g A1 6y TR ST-AIeAT @G (o TR WA, W', MO 7R
S TS FRHT LT FRCR | T 9F FA W O &F FA (9 @R, AN Fo 35991 ALF Face A7 ow aft
7

fegfa Sitel @=m-weeT], Solace, Softalk FACIGIER TR GIRME SICAGH FCARE @2 (T S F IR {00
AR | GifRefTe eioe Jite @ 2dafa TIER QRN ©f 796, F© T WO FACIOR GF Fh @A AT |
SRR ATNE T8 (M &) e (R (FRIR Serwel |

GG FABIN TS Foro fonfs Tomia F& e Business, People @ Technology |

Business People

investment, client, Agents, Managers,
business, profit team-leader, trainer

Technology

High speed internet connectivity, computers, hardware, phone,
headphone, Software solutions
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* Nortel http://www.nortel.com/

* Avaya http://www.avaya.com/

» Cisco http://www.cisco.com
» Digisoft http://www.digisoft.com/
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http://www.business.com/directory/telecommunications/call centers/software/
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e Asterisk: http://www.asterisk.org

* Svarog Call Contact Center: http://sourceforge.net/projects/svarog/
* Activa for Asterisk: http://sourceforge.net/projects/activa/




¢ asterCRM http://sourceforge.net/projects/asterisk-crm/
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e SugarCRM: http://www.sugarcrm.com/crm/

* Open Source CRM: http://sourceforge.net/projects/opensourcecrm/
¢ Anteil CRM: http://www.anteil.com/
TR G FACITR [N @S &R} O FEETBIR TEHGAR GF T AT IR TEo G TR I
SRCS 21 | IS IIGTI FACIBIR FIFANCE S (RACO2 ST IO AR, 98 T2 MR @ FAGIBIR IO
S Ol S |

T, W% 7= I8N T Ffwgierey férriet Facee | I9WIH e-learning, e-healthcare, e-gov, VoIP, call center
7 o NI FACR | IS o [eww ¢ &yfe mw @@ e (AsE www.biggani.org | @R 3w G
Mashiur.Rahman@gmail.com




